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ACH Bank Draft Customer Authorization 
 

 

 

I hereby authorize Cape Royale Utility District, herein referred to as COMPANY, to initiate a 

monthly ACH Bank Draft debit on the checking account / savings account maintained at the 

financial institution named below, herein referred to as DEPOSITORY, for the amount of my 

monthly water bill.  I understand that this ACH Bank Draft will be initiated on the 15th of each 

month following my receipt of monthly billing statements that specify the amount due and 

contain the notice “***ACH - DO NOT PAY***”.  I also understand that an ACH Bank Draft 

that is declined by the DEPOSITORY for insufficient funds or account closure must be paid by 

other means before the 26th of the month to avoid late fees and penalties. 

 

This signed authorization will remain in effect until the utility account is terminated or until the 

COMPANY and DEPOSITORY have received written notification that ACH Bank Draft by 

COMPANY is no longer in effect.  This written notice must be received by all parties involved at 

least 10 business days before the 15th of the month. 

 

 

Customer signature: _____________________________________   Date: ________________ 

 

 

Please print the following: 

 

Customer Name: _______________________________________    CRUD Acct No: ________ 

 

Name of Financial Institution: _____________________________________________________ 

 

Routing No: _______________________________    Acct No: __________________________ 

 

 

 

 

 

Attach voided check here 

 

 

 

 

 

 

 

Mailing Address: Cape Royale Utility District 

   1330 Cape Royale Dr 

   Coldspring TX 77331 

Email:   water@eastex.net 



 

   

Internal processing check list: 

 

□ Customer database handling codes “K” and “N” 

 

□ Customer database comments box “*** ACH DO NOT PAY***” 

 

□ Customer database ROUTING and ACCOUNT NUMBER 

 

□ ACH Template spreadsheet updated 

 

□ ACH History spreadsheet updated 

 

 

Comments: 
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BILLING PROCEDURES 

 
Cape Royale Utility District is run by the Order Establishing policy and rates for Water and Sewer Service. The 
District’s Board of Directors makes the rules and policies and can make amendments when needed. 
 
BILLING SCHEDULE 
Monthly Service Bills are released on or about the first day of each month.  
 
DUE DATE in the District’s possession by the 25th of each month. 
 
LATE FEE payment not received by the due date will receive a penalty of 10% of the amount due. 
 
TERMINATION OF SERVICE 
If an account continues to be unpaid, the district, at its discretion, will notify the customer by US Mail, Certified 
Return Receipt Requested: that water service will be terminated 10 days following the date of notice unless full 
payment of the amount stated in the notice is made. A charge of $12.00 included in the notice to cover the cost of 
preparation and mailing. 
 
FEES TO RESTORE SERVICE 
If service is terminated for non-payment, the meter will be turned off and locked.  
The Security Deposit will be applied to the account and the account will be closed.  
A new Security Deposit and Transfer Fee PLUS the unpaid amount must be collected to restore service. 
 
ACCOUNT CHARGES 

1. Every account must have a security deposit. Property Owner Occupancy Deposit is $100.00. Non-Property 
Owner Occupancy Deposit is $200.00. 

2. A charge of $100.00 is made each time a new customer service account is established. 
3. Water and Sewer tap fee for 5/8-inch meter is $1700.00 (this includes deposit) 
4. These amounts must be paid when service is requested. 

 
RETURN CHECK FEE 
A charge of $30.00 is applied whenever, for any reason, a customer’s check is returned unpaid by a bank. 
 
  
 

FORMS OF PAYMENT ACCEPTED: CASH, CHECK, OR MONEY ORDER. 

 

District also offers Direct Debit and E- Statements 

 

For all billing questions,  

Please contact the District office by telephone, email or in person. 

 

Operating hours are Monday through Friday 8am to 5pm. 
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HOUSEHOLD TRASH, YARD CLEANING, AND HEAVY PICK UP 

 

The District owns both the garbage site and the brush site.  They are both maintained by District personnel. The 
sanitary collection disposal bins are contracted with Pro Star. 
 
It takes the District’s efforts supplemented with community cooperation to have a clean, neat and efficient garbage 
and brush site. 
 
Household Trash 

The purpose of the site is the sanitary collection of household garbage for transport to a legal disposal site.  Its use 
is restricted to property owners and residents of Cape Royale.  Trash and garbage should be placed in plastic bags, 
tied shut and deposited in the containers provided at the garbage site.  Please shut the container doors. 
 

Yard Cleaning 

The brush site will be open Monday through Friday during regular hours.  Saturday and Sunday, it will be open 
from 2pm to 4pm.  These hours are subject to change without notice.   
ACCEPTED MATERIAL: 

1) Recently cut tree limbs and branches not exceeding 6 inches in diameter or 12 feet in length (dead wood and 
stumps will not be accepted)  

2)  Untreated lumber (see size limits above) free of nails, screws, and staples 
3)  Bagged leaves (placed in a dumpster)  
4)  Tied bundles of vines and palm branches (placed in dumpster)  
5)  Flattened cardboard boxes (placed in dumpster) 
6) Large Appliances, computer monitors, televisions, water heaters, refrigerators, ranges, barbeque pits, etc. 

(placed in designated area along front fence) 
7) Discarded furniture (placed in designated area along front fence) 

 
UNACCEPTED MATERIAL: 

8) Demolition, construction, or land clearing waste (YARD maintenance waste ONLY) 
9) Burning or smoldering Material 
10) Household garbage or hazardous/medical waste 
11) Noxious or offensive smelling waste 

Cast off materials from construction or repair jobs (sheetrock, paint cans, old carpet etc.) treated lumber, lumber 
with nails, stumps and tree trunks mist be disposed of OUTSIDE of Cape Royale.  Absolutely NO dumping of 
concrete.  Any non-manageable items cost all of us. 
 
Heavy Pick Up 

Heavy pick up items may be placed inside the brush directly to the right of the entrance.  The District has also 
contracted with Mr. Eldridge for disposal of your cast-off appliances, worn out furniture and miscellaneous yard 
items. Call the office and you will be placed on the list for monthly pick up, the 4th Tuesday every month. 
With the cooperation of property owners and District employees, the sites will continue to remain neat, clean and 

sanitary.  Please contact the District office should you see anyone illegally dumping or rummaging at our sites.   

  

 

Cape Royale Utility District PERSONNEL ARE AUTHORIZED TO INSPECT 

ALL INCOMING WASTE FOR COMPLIANCE AND REFUSE 

UNACCEPTABLE MATERIALS OR EXCESS VOLUMES. 
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DRAINAGE POLICY EXISTING PROPERTY OWNERS AND NEW CONSTRUCTION 
The District has the responsibility of assuring all roadside ditches, open space drainage swells and other drainage 
facilities (dedicated to, leased by, obtained through easement by, or constructed by the District) are properly 
maintained and repaired. 
In order to accomplish this objective, the Board of directors hereby adopts and promulgates the following rules, 
policies, and procedures. These objectives are in no was designed to deny or otherwise restrict the use of property 
the use of the owner’s property but preserve existing surface water drainage and minimize damage to all properties 
and roads.  
 

Property Owners Responsibility  
The property owner of any lot or lots within the District has an on-going responsibility to help maintain the integrity 
of the District’s drainage facilities. The Board of Directors hereby adopts and promulgates the following rules, 
policies, and procedures: 

1. The owner of the lot should keep roadside ditches and drainage swells on or adjacent to their property 
clean and clear of leaves, debris, and other obstructions that may clog drainage facilities. 

 
2. Property owners should not rake, blow or otherwise deposit leaves or debris in the drainage facilities. 
 
3. Culverts and other drainage structures installed on the Districts drainage facilities by the present owner 
or a previous owner of the property must be free of physical restrictions, properly covered, repaired, 
maintained and cleaned out, Damaged culverts must be repaired. Rusted out or caved in structures must be 
replaced.  

If the drainage facilities are not properly cleaned out, repaired or maintained, the District will notify the property 
owner, in writing, requesting appropriate action to be taken to remedy the problem. 

 
During New Constriction 
1. All roadside ditches and open space drainage swells shall be kept free and clear of construction materials. Spoil 
or other debris or blockage at all times during the construction or improvements on lots adjacent to such drainage 
facilities. Construction materials or equipment shall not be stored on the drainage facilities. 

 
2. Prior to beginning any site preparation for construction or actual construction the builder or property owner must 
obtain the District’s approval of plans affecting the integrity of the surface water drainage facilities and other District 
easements. Application forms will be available at the District’s office and shall be completed and filed with the 
District. Each application shall be accompanied by a plot plan approved by the Cape Royale Property Owner’s 
Association’s Architectural Control Committee. The plot plan shall show all proposed driveways, walkways and 
structure locations where such driveways, walkways, and structures cross or extend onto the Districts drainage 
facilities or other District easements. All culverts shall be constructed of corrugated galvanized steel of not less than 
18 inches in diameter, unless otherwise approved in writing by the District. Placement of such culverts shall preserve 
the original design of the ditch and the water flow.  

 
3. The district will review the application and either (A) Approve it, (B) Approve it with specific instructions or (C) 
Request additional information or modifications 
 
4. The builder or property owner, upon written approval by the District, shall install the permitted structures in 
accordance with the information contained in the application, as finally amended, and any instructions contained in 
the approval.  Any construction on the drainage facilities or District easements not previously approved in the 
application may require removal at the sole discretion of the District.  The cost will be borne by the builder or 
property owner.    
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During New Construction (Continued) 
 
5. Any District approved encroachments onto the District’s easements must be properly at the County Courthouse 
before any site clearing or construction begins.  Culverts generally require only District approval. 

 
6. Where the District deems it necessary, a culvert must be placed prior to the beginning of site preparation or 
construction. 

 
7. Upon completion of all approved installations on or across the drainage facilities or other District easements, the 
builder or property owner, at the District’s option shall: 
 

1) Furnish the District a certificate of a Registered Public Surveyor stating that the grade 
levels, sizes and location of the approved structures, culverts, walkways etc. are 
properly located across the drainage facilities or other District easements as stated in 
the approved application,  
 
OR, 
  

2) The builder or property owner must request the District inspect the completed 
structures.  As previously stated, any construction on the drainage facilities or District 
easements not previously in the application may require removal at the sole discretion 
of the District.  The cost will be borne by the builder or property owner. 
 

8. The clearing, cleaning, maintenance, repair or restoration of the District’s drainage facilities during periods of 
site preparation and construction of improvements (including periods of connect of water, sewer, electricity, gas, 
telephone, cable television or other utility systems) shall be the responsibility of the builder and/or the property 
owner. 

 
9. Any blockage or any other unreasonable restriction to the free flow of water in such drainage facilities during 
site preparation or construction will be reported to the builder and property owner by the District, with a specific 
time limit to correct the violation.  Failure, of the builder or property owner, to repair or restore the drainage facilities 
to operational condition by the time stated in the notice of violation, shall constitute sufficient cause for the District 
to remove, repair or clean out such blockage, restriction or damage.  The cost and expenses of such work shall be 
charged to the property owner. 
 
10. The secure compliance with the terms and provisions hereof, each person responsible for the construction of     
improvements on District’s drainage facilities shall, at the sole discretion of the District, furnish to the District, a 
deposit of $500.00.  The District may require said deposit to be paid prior to, or at any time during the construction 
process. The deposit, if required, shall be used by the District solely to insure compliance with the foregoing terms 
and conditions.  Such deposit will not bear interest, and any unused portion of the deposit will be refunded upon 
completion of all construction on the lot for which the deposit was made.  

  
11. The District reserves the right to inspect the construction site at any time. 
 
 
 
 

 REVISED September 26, 2018 








